The current issue and full text archive of this journal is available on Emerald Insight at:
https://www.emerald.com/insight/0972-9968.htm

RAM]
13,2

2

Received 15 July 2019
Revised 17 August 2019
Accepted 21 August 2019

Rajagiri Management Journal
Vol. 13 No. 2, 2019

pp. 2-11

Emerald Publishing Limited
0972-9968

DOI 10.1108/RAM]J-08-2019-0002

An analysis of women’s self-help
groups’ involvement in
microfinance program in India

Gaurav Joshi
Lal Bahadur Shastri Institute of Management, New Delhi, India

Abstract

Purpose — The purpose of this is to classify the social and economic factors which impact the involvement
of women in self-help groups (SHGs) for their economic as well as social empowerment.

Design/methodology/approach — The research has been conducted in Nainital district of Uttarakhand
(India) in 2018. Primary data have been gathered from women respondent only on factors relating to the
ownership of asset, housing characteristics and other demographic details. Both SHG and non-SHG women
members have been chosen as key informants during the survey. Multi-stage purposive and stratified random
sampling has been used for the selection of respondents and SHGs. The logit regression model has been
formulated to describe the causes that influence the participation of women in SHGs. Also, an empowerment
index has been constructed to measure the effect of SHGs on women empowerment.

Findings — The results show that factors including age, education, family type and distance from the
market have a significant impact on the participation of women in SHGs. Also, there is a significant difference
in both these values which suggests that the value of the empowerment index gets significantly increased
after joining the SHGs.

Practical implications — Analytically derived factors have been used to develop an empowerment index.
Hence, the present research is valuable for marketing practitioners, entrepreneurs and professionals from the
development sector who intend to work amongst SHGs, primarily with women. The paper is valuable for
academic researchers in this area so that the limited body of knowledge, on the empowerment index, could be
developed.

Originality/value — The present research is unique because the authors did not find work, especially in the
context of rural India, in the said area. Factors impacting the participation of women in SHGs along with
the impact of participation on empowerment have been explored using the logit regression model, leading to
the development of an empowerment index.
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Introduction

Microfinance programs in India are increasing and have attracted the attention of corporate
and financial institutions for their effectiveness in the battle against poverty and have been
recognized internationally as an economic system subsector owing to their ability to combat
poverty and rural unemployment. In emerging economies, strengthening access to credit
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and the ability to mobilize microfinancing, membership in self-help groups (SHGs) is being
encouraged (Mayoux, 2000).

In India, agriculture contributes 16.11 per cent (Planning Commission, GOI) to the GDP,
and receiving timely credit can act as a major enabler for farmers, but India’s farming
community largely remains excluded from the formal credit delivery mechanism
(Binswager et al., 1993; Agbor, 2004; Satyasai, 2000). A total 25.6 per cent (Census of India,
2011) of women in India rely on farming for their livelihood and represent a considerable
section of the farming population. Many studies have shown that there is a significant
positive correlation between SHG membership and the social and economic empowerment
of women (Reddy et al,, 2009; Satish and Mehrotra, 2009) and is enabled because of the
potential of credit delivery and microfinance in helping women to cope with the impact of
structural modification polices and internationalization (Mayoux, 2000).

Few of the researchers, however, have argued that microfinance programs divert the
attention of women away from other operative strategies for empowerment (Ebdon, 1995).

Studies have also indicated that there is a need to address the difficulties facing the
demand perspective (Karmakar, 2007) as credit delivery and accessibility depend on the
interest and capacity of the individuals applying for loans. Other studies have aimed to
classify the nature of demand for credit, its elements and restrictions in retrieving credit in
respect of developing countries (Feroze et al., 2011; Anjugam and Ramasamy, 2007; Pandit
et al, 2007; Shah and Panigrahi, 2015; Singh and Singh, 2008; Kumar, 2009; Pokhriyal and
Ghildiyal, 2011; Wydick, 1999a, 1999b; Ghatak, 1999; Besley and Coate, 1995; Anggraeni,
2009; Balogun and Yusuf, 2011; Olaoye et al, 2012). These researchers found that factors
including education, total income of the household, number of dependents and the women’s
age all impacted their participation in SHGs. However, the findings from the extant
literature cannot be generalized with regard to the poorer regions of emerging economies.
Moreover, very few researchers have placed importance on analyzing the factors that
influence the participation of women in SHGs. The present study therefore aims to identify
the factors that lead to the participation of women in SHGs and also examines the
importance of participation in SHGs with regard to female empowerment.

Research methodology

The primary research was conducted in the Nainital district of Uttarakhand (India) in 2018,
and the research instrument was in the form of a questionnaire for the collection of primary
data relating to the ownership of assets, housing characteristics and other demographic
details of the respondents. Respondents for the present study are women only. Both SHG
members and SHG non-members were chosen as the key informants during the survey.
Multi-stage purposive and stratified random sampling has been used during the selection of
respondents and SHGs.

The state of Uttarakhand has been divided into two administrative divisions, namely
Kumaon and Garhwal. The Kumaon division of Uttarakhand was selected purposely for the
study as the number of SHGs is higher in this area compared with the Garhwal division. The
Nainital district of the Kumaon division was then selected owing to it having the highest
number of SHGs. For the selection of respondents from the Nainital district, a list of all
female SHGs was prepared and then divided into three strata: low-, medium- and high
performing. This division was made on the basis of savings during the course of one year
using the cumulative square root of the frequency method. There was a total of 30 female
SHGs selected for the study and each stratum was represented in every SGHs on a
proportional basis. The list of all members of the selected SHGs was used as a sampling
frame for the selection of respondents for primary data collection, whereas four members
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from each SHG were selected randomly. During the selection, it was ensured that there were
members from all three wealth strata selected on a proportionate basis. The total number of
120 members was drawn from the SHG set for the final respondents for the study. In
addition, 60 non-members, who belonged to similar socio-economic groups, were selected
from the same villages so that the ratio of members to non-members emerged as 2:1 in the
final sample of the study. The final study constituted a total sample size of 190 respondents.

A logit regression model has been formulated to describe the causes that influence the
participation of women in SHGs. The logit analysis describes the relationship of one or
several predictor variables to a binary response variable. The binary response variable has
been coded such that value 1 or 0 indicates success or failure, respectively (Gujrati, 2006).
The logit regression model Y (value 1 in the case of a respondent being a member of SHG
and 0 if the respondent is not the member of SHG) is dependent on multiple predictors such
as age, income, education, family type, economic status and distance from market (in
kilometers.). The logit model is:

1

(14 e4)

i

where P; is the probability that the dependent variable accepts a value of 1:

1

L=Pi=G5e

1 — P, is the probability that the dependent variable accepts a value of 0:

Z, = a+ZBiXi

. P;
Odd’sratio = = ¢’

After taking log of both sides to make the relationship between a categorical outcome
variable and its predictors linear (Madala, 1992):

p;
Lnl_Pi:Zi:a+Z,BiXi+ei

where X; is a vector of independent variables and g;is the coefficients to be estimated.
These coefficients represent change in the log of odds of involvement in SHGs. A positive
estimated coefficient implies an increase in probability that the respondent will be a member
of an SHG with a unit increase in the concerned explanatory variable.

An empowerment index has been created to measure the impact of SHGs on female
empowerment. Relevant variables which represent empowerment have been kept in the
index. The weighted indices have been used for the construction of the empowerment index.
Table I shows the variables used for creating the empowerment index and the scores
allocated to each of the variables.

The empowerment index was developed by adding the scores related to responses to
each variable across all the variables and dividing this added score with the maximum
possible added scores (i.e. the added score is equivalent to the highest possible score for each



Variables Category Scores
Education Illiterate 0
High school
Intermediate and above
Asset ownership Less asset ownership
Medium asset ownership
High asset ownership
Participation in decision-making over household Low participation
activities Medium participation
High participation
Assess — Access? Over household income No assess — access?

Partial assess —access?

Full assess — access?
Assess — Access? Over income from SHG's No assess — access?
operations Partial assess — access?

Full assess — access?
Control over savings No control

Partial control

Full control
Participation in decision-making for accessing credit Low participation

Medium participation

High participation
Freedom of mobility Can’t go out

Can go out with

permission

Can go out without

permission

HONHFONHONHONHFHONFONHON -
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Table 1.

Variables used for
designing the
empowerment index

variable). The respondents were then classified into three categories of empowerment levels:
high, medium and low. These categories have been constructed within the index using the
cumulative square root of frequency method.

The data have been collected from respondents who are members of SHGs to measure
the level of empowerment owing to their participation in SHGs. The “paired #-test” analysis
has been used to determine the difference between the empowerment index with respect to
the two groups, i.e. before and after joining SHGs. The respondents gave data pertaining to
empowerment indicators before joining SHGs based on their memories and recollections.

Table II shows the comparison of the socio-economic profiles of respondents. The mean
age of SHG member respondents is 44 years, while for non-members it is 38 years. Clearly,
these two groups have significant differences in terms of age. As far as education is
concerned, the members have a high mean value compared with non-members. On average,
members were educated through graduation, whereas non-members were educated to an
intermediate level. This indicated that there is a significant difference in education levels
between the groups. Agriculture was the main occupation of both members and non-
members. A total of 66.3 per cent of the respondents from the SHG member group pursued
agriculture as their main occupation, whereas 43.2 per cent respondents from the non-
member SHG group depended on it for their livelihood. Clearly, these two groups show a
significant difference in terms of the percentages dependent on agriculture as their
occupation. Only 3.2 per cent of member respondents were engaged in government jobs
which is much less compared with non-members where 17.3 per cent held government
positions. In terms of allied agricultural activities, it was observed that there is a significant
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Table II.
Socio-economic
profile of members
and non-members of
SHGs

Sl. no. Particulars Members Non-members
1. Average age of the respondents 43.3%%% 37,8k
2. Education® 4,88+ 366
3. Occupation
Agriculture 66.3%%% 43.2%%%
Agriculture labor 20.2 18.3
Government job 3.2%%% 17.3%%%
Agriculture + Others 10.3%%* 2] .2%%%
4. Family size (adult equivalent)® 3.86 3.66
5. Family type (percentage of respondents)
Joint 29.3 26.6
Nuclear 70.7 734
6. Annual household income (INR) 186,645 165,790

Notes: “Education: Illiterate = 0, Primary = 1, Matric = 2, High school = 3, Intermediate = 4, Graduate =5,
Post-graduate = 6, Post-graduate and above =7; "Family size: 4 children =3 adult women =2 adult men;
***Represents the 5 per cent significance level

Table III.

Factors impacting
the participation of
women in SHGs

difference between the groups. From the member group, 10.3 per cent were engaged in these
activities, whereas 21.1 per cent from the non-member group were engaged in such activities.
The family size in both of the groups was similar and had no significant differences.
Roughly, the same percentages of respondents live in either joint or nuclear families, from
both the member and non-member groups. The annual household income was estimated to
be INR186,645 for members, whereas for non-members, it was INR165,790 which illustrates
that there is no significant difference in the average income for both groups.

Factors influencing participation of women in self-help groups

The logit regression model has been used to measure the impact of different factors which lead to
the participation of women in SHGs. The result shows that factors, including age, education,
family type and distance from the market, have a significant impact on the participation of
women in SHGs. The values of all regression coefficients, except the distance from the market, in
the model were found to be positive which implies that the likelihood of participation in SHGs
increased with an increase in age, education level and family type. In the case of distance from the
market, the value of coefficients was found to be negative which indicates that, as the distance
increases, there is less chance of the participation of women in SHGs. The odds ratios related

Sl.no.  Independent variables Estimated coefficients ~ Standard error ~ Odds ratio
1 Constant 3.170 1.654 -

2. Age in years 0.230%* 0.067 1.45

3. Education 1.987* 0.341 299

4. Family type 2.145% 0.099 1.11

(Joint =1, Nuclear = 0)
5. Economic status 0.126 0.789 0.81
6. Distance from market (in kilometers) —0.34* 0.451 0.85

Notes: —2log likelihood 76.095, Cox and Snell R? 0.568, Nagelkerke R? 0.682; correct predication 86.2 per
cent; dependent variable = 1 when respondent is a member of SHG and 0 if the respondent is not a member
of an SHG; *Represents the 5 per cent significance level; Odd’s ratio = value more than 1 are more likely and
less than 1 are less likely influences on dependent variables
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to each independent variable indicated in the percentages created the increase in the
likelihood of an individual becoming a member of an SHG. Every single unit increase in age
leads to the increased probability by 1.45 times toward joining an SHG. The probability of an
individual holding an SHGs membership increased 2.99 times with each increase of one unit
level of education. The results show that education and age are important factors impacting
the participation of women in SHGs (Table III).

Table IV represents the comparison of SHG members’ asset possession and annual
household income, as well as the empowerment index before and after their joining the SHG.
The value of the empowerment index was found to be 0.574 after joining the SHGs, in
comparison with the index value of 0.334 before joining the SHG. There is a significant
difference in both these values which suggests that the value of the empowerment index
significantly increases after joining SHGs. The average asset(s) acquired by the members
after joining SHGs was found to be 4,401, up from 2,534, the figure at the time when the
respondent was a non-member. Again, with regard to assets possession, the statistics show
that there is a significant difference in asset possession before and after joining the SHG. The
average income of a household after joining SHGs was INR186,645, up from INR133,765.
There is a significant increase in the average household income after joining SHGs.

Policy implications

e The government and NGOs who are working in the area and emphasizing the
formation of SHGs to improve living and working conditions for women must focus
on increasing the women’s educational level. The improved education system in
rural areas will automatically lead towards increased participation in SHGs. As the
distance from the market is one of the factors which negatively influence
participation in SHGs, the government and other agencies must invest in
infrastructure development, which will in turn increase participation in SHGs. Non-
members of SHGs must be incentivized for their efforts toward becoming members
and awareness must be spread amongst the non-members.

e As participation in SHGs leads toward the empowerment of women, government
agencies and NGOs must provide help to SHGs to make them sustainable. They
must extend financial support, guidance and extension services, so these activities
can be converted into income generation ventures, which would obviously empower
women financially as well as socially.

References

Agbor, R.A. (2004), “An impact assessment of Cameroon gatshy trust micro-credit scheme in the mile four
district Cameroon”, Report of International project management for NGOs participants learning.

Anggraeni, L. (2009), “Factors influencing participation and credit constraints in a remote rural area —
case of ROSCA and ASCARA in JAVA”, Journal of Applied Sciences, Vol. 9 No. 11, pp. 2067-2077.

Anjugam, M. and Ramasamy, C. (2007), “Determinants of women’s participation in self-help group
(SHG)-led microfinance programme in Tamil Nadu”, Agricultural Economics Research Review,
Vol. 20, pp. 283-298.

Balogun, O.L. and Yusuf, S.A. (2011), “Determinants of demand for microcredit among the rural
households in South-Western states, Nigeria”, Journal of Agriculture and Social Sciences, Vol. 7,
pp. 41-48.

Besley, T. and Coate, S. (1995), “Group lending, repayment incentives and social collateral”, Journal of
Development Economics, Vol. 46 No. 1, pp. 1-18.



Binswager, H.P., Khandler, S.R. and Rosenzweig, M. (1993), “How infrastructure and financial institution
affect agricultural output and investment in India”, Journal of Development and Economics,
Vol. 22, pp. 61-73.

Census of India (2011), Population Enumeration Data, Registrar General of India, Ministry of Home Affairs,
Government of India, available at: www.censusindia.gov.in/2011census/population_enumeration.
html (accessed 10 May 2019).

Ebdon, R. (1995), “NGO Expansion and the fight to research the poor: gender implications of NGO
scaling-up in Bangladesh”, IDS Bulletin, Vol. 26 No. 3, pp. 49-56.

Feroze, SM., Chauhan, AK, Malhotra, R. and Kadian, K.S. (2011), “Factors influencing group
repayment performance in Haryana: application of tobit model”, Agricultural Economics
Research Review, Vol. 24, pp. 57-65.

Ghatak, M. (1999), “Group lending, local information and peer selection”, Journal of Development
Economics, Vol. 60 No. 1, pp. 27-50.

Gujrati, D.N. (2006), Basic Econometrics, McGraw-Hill Higher Education. New York, NY.

Karmakar, K.G. (2007), Rural Credit and Self-Help Groups, Micro Finance Needs and Concepts in India,
SAGE Publications, New Delhi.

Kumar, S. (2009), “Participation in self-help group activities and its impacts: evidence from South
India”, Bangladesh Development Studies, Vol. 32 No. 3, pp. 1-18.

Madala, G.S. (1992), Introduction to Econometrics, Macmillion Publishing Company, New York, NY.

Mayoux, L. (2000), “Micro-Finance and the empowerment of women: a review of the key issues”,
available at: www.ilo.org/wcmsp5/groups/public/—ed_emp/documents/publication/wems_
117993.pdf (accessed 15 March 2016).

Olaoye, OJ., Adegbite, D.A., Ashaolu, O.F., Omoyinmi, G.A K., Odebiyi, O.C. and Ajayi, F.M. (2012),
“Socioeconomic determinant of the demand for Ogun state agricultural multipurpose credits
agency (OSAMCA) loan amongst fish farmers in remo zone of Ogun state, Nigeria”, Journal of
Sustainable Development, Vol. 14, pp. 162-181.

Pandit, A., Pandey, N.K., Chandran, K.P., Rana, R.K. and Lal, B. (2007), “Financing agriculture: a study
of Bihar and West Bengal potato cultivation”, Indian Journal of Agricultural Economics, Vol. 62,
pp. 340-349.

Pokhriyal, AK. and Ghildiyal, V. (2011), “Progress of microfinance and financial inclusion — A critical
analysis of SHG-Bank linkage program in India”, International Journal of Economics and
Finance, Vol. 3 No. 2, pp. 255-262.

Reddy, A.A., Reddeppa, A. and Narasimhalu, K. (2009), “SHG in India: a tool for urban poverty”,
Southern Economist, Vol. 48, pp. 39-40.

Satish, P. and Mehrotra, N. (2009), “Credit markets for small farms: role for institutional innovations”,
Proceedings of 111th EAAE-IAAE Seminar on ‘Small farms: Decline of Persistence.

Singh, A. and Singh, A. (2008), “Impact of participatory micro credit on integrated community development
in Uttar Pradesh”, Indian Research Journal of Extension Education, Vol. 8 No. 2, pp. 6-9.

Satyasai, K.J.S. (2000), “Micro finance in India: progress and perspective”, in Pal, S., Mruthyunjaya,
Joshi, PK. and Saxena, R. (Eds), Institutional change in Indian Agriculture, National Centre for
Agricultural Economics and Policy Research, New Delhi, pp. 305-320.

Shah, D. and Panigrahi, S. (2015), “Determinants of participation of women in self-help groups (SGHs)
and credit delivery from formal and informal sources to BPL households in Odisha”, Indian
Journal of Agricultural Economics, Indian Society of Agricultural Economics, Vol. 70 No. 3,
pp. 1-12.

Wydick, B. (1999a), “Can social cohesion be harnessed to repair market failures? Evidence from group
lending in Guatemala”, The Economic Journal, Vol. 109 No. 457, pp. 463-475.

Wydick, B. (1999b), “Group lending: the significance of microcredit as a tool of the third world
development”, The Economic Journal, Vol. 109 No. 457, pp. 463-475.

Microfinance
program in
India




RAMJ
132

10

Further reading

Bardhan, D., Sharma, M.L. and Saxena, R. (2010), “Livestock in Uttarakhand: growth patterns and
determinants of composition and intensity”, Indian Journal of Amimal Sciences, Vol. 80,
pp. 584-589.

Basu, P. and Srivastava, P. (2005), “Exploring possibilities, microfinance and rural credit access for
the poor in India”, Economic and Political Weekly, Vol. 40 No. 17, pp. 1747-1756.

Batra, V. (2012), “Factors determining women self help group members and their patterns: a field
experience in rural Haryana”, Economic Affairs, Vol. 57, pp. 107-118.

Bhardwaj, R.K. and Gebrehiwot, K. (2012), “Microfinance and women empowerment: an impact study
of self help groups (SHGs) — an empirical study in the rural India with special reference to the
state of Uttarakhand”, Proceedings of 9th AIMS International Conference on Management.

Bhatia, N. and Bhatia, A. (2005), “Microfinance — overcoming the mismatches”, The Hindu Business
Line, 18 November.

Bhoj, S., Bardhan, D. and Kumar, A. (2013), “Determinants and implications of rural women’s
participation in microfinance programme: an analysis of dairy self-help groups in Uttarakhand
state of India”, available at: www.Irrd.org/lrrd25/10/bhoj25185.htm (accessed 1 July 2016).

Borbora, S. and Mohanty, R. (2001), “Microfinance through self-help groups and its impact: a case of
RashtriyaGramin bank Vikas Nidhi credit and saving programme in Assam”, Indian Journal of
Agricultural Economics, Vol. 56 No. 3, pp. 449-450.

Diagne, A. (1999), “Determinants of household access to and participation in formal and informal credit
markets in Malawi”, FCND Discussion Paper No. 67, International Food Policy Research
Institute, Washington, DC.

Diagne, A. and Zeller, M. (2001), “Access to credit and its impact on welfare in Malawi”, Report No. 116,
International Food Policy Research Institute, Washington, DC.

Guirkinger, C. and Boucher, S.R. (2008), “Credit constraints and productivity in Peruvian agriculture”,
Agricultural Economics, Vol. 39, pp. 295-308.

Hoque, M. and Itohara, Y. (2009), “Women empowerment through participation in Micro-Credit
programme: a case study from Bangladesh”, Journal of Social Sciences, Vol. 5 No. 3,
pp. 244-250.

Madeshwaran, S. and Dharmadhikary, A. (2001), “Empowering rural women through self-help
groups: lessons from Maharashtra rural credit project”, Indian Journal of Agricultural
Economics, Vol. 56 No. 3, pp. 427-443.

Mayoux, L. (1999), “Questioning virtuous spirals: microfinance and women’s empowerment in Africa”,
Journal of International Development, Vol. 11 No. 7, pp. 957-984.

Modruch, J. (1999), “The micro finance promises”, Journal of Economic Literature, Vol. 37,
pp. 569-614.

Mpuga, P. (2008), ““Constraints in access to and demand for rural credit: evidence from Uganda”,
Proceedings of African Economic Conference (AEC).

Olaoye, O.]. and Odebiyi, O.C. (2011), “Economic viability for the use of microfinance bank loan on
aquaculture development in Ogun state, Nigeria”, Infernational Journal of Fisheries and
Aquaculture, Vol. 3, pp. 70-77.

Padia, V. (2002), “Study on microfinance and social mobilization for empowerment of women: a case
study of dhan foundation”, UNDP Report, New Delhi.

Puhazhendhi, V. and Jayaraman, B. (1999), “Increasing women’s participation and employment
generation among rural poor: an approach through informal groups”, Indian Journal of
Agricultural Economics, Vol. 54 No. 3, pp. 287-295.

Puhazhendi, V. and Satyasai, K.J.S. (2001), “Economic and social empowerment of rural poor through
self help groups”, Indian Journal of Agricultural Economics, Vol. 56 No. 3, p. 450.



Ray, S. (2008), “Alleviating poverty through Micro-Finance: SGSY experience in Orissa”, Sociological
Bulletin, Vol. 57 No. 2, pp. 211-239.

Reddeppa, A. and Narasimhalu, K. (2009), “SHG in India: a tool for urban poverty”, Southern
Economust, Vol. 48, pp. 39-40.

Sector wise Contribution of GDP in India (2015), Sector Wise Contribution of GDP in India, Planning
Commission, Government of India, New Delhi.

Tankha, R.A., Misra, S. and Labh, P. (2005), “Case for microfinance in India”, Mainstream, Vol. 43,
pp. 3-6.

Vimala, P. (2009), “Kudumbashree: a model for women empowerment”, Southern Economist, Vol. 48,
pp. 37-38.

Zhao, J. and Zhang, ]J. (2012), “Credit constraint and non-separable behavior of rural households —
evidence from China”, Proceedings of Agricultural and Applied Economics Association’s 2012
Annual Meeting.

Corresponding author
Gaurav Joshi can be contacted at: gauravjoshil2@gmail.com

For instructions on how to order reprints of this article, please visit our website:
www.emeraldgrouppublishing.com/licensing/reprints.htm
Or contact us for further details: permissions@emeraldinsight.com

Microfinance
program in
India

11




	01_EM-RAMJ190006_print
	02_EM-RAMJ190001_print
	An analysis of women’s self-help groups’ involvement in microfinance program in India
	Introduction
	Research methodology
	Factors influencing participation of women in self-help groups

	Policy implications
	References


	12_EM-RAMJ190002_print
	A critical review of non-performing assets in the Indian banking industry
	1. Introduction
	2. Literature review
	2.1 Research gap

	3. Objectives of the study
	4. Research design
	5. Analysis and findings
	5.1 Assessment of private sector banks
	Undefined namespace prefix
xmlXPathCompOpEval: parameter error
xmlXPathEval: evaluation failed

	Undefined namespace prefix
xmlXPathCompOpEval: parameter error
xmlXPathEval: evaluation failed


	5.2 Performance assessment of SBI and its associates
	Undefined namespace prefix
xmlXPathCompOpEval: parameter error
xmlXPathEval: evaluation failed


	5.3 Performance assessment of nationalised banks
	Undefined namespace prefix
xmlXPathCompOpEval: parameter error
xmlXPathEval: evaluation failed



	6. Conclusion
	References


	24_EM-RAMJ190003_print
	Xenic insurance company: ethical dilemma of an employee
	Outline placeholder
	Background
	Learning objectives
	Assignment questions

	Teaching plan
	Introduction



	30_EM-RAMJ190005_print
	Contextual and Task Performance: Do Demographic  and Organizational variables matter?
	Introduction
	Review of literature
	The construct of job performance
	Demographic variables and job performance
	Organizational variables and job performance

	Research methodology
	Sample for the study
	Research tools

	Results and discussion
	Role of demographic variables in affecting affect contextual and task performance of hotel employees
	Role of organizational variables in influence the job performance of hotel employees

	Conclusion
	Implications
	Limitations and future research
	References


	43_EM-RAMJ190004_print
	An assessment of gender differences in the operational efficiency of businesses run by persons with disabilities
	Introduction
	Disability in India
	Rehabilitation of persons with disabilities

	Review of literature
	Studies on various issues related to disabled
	Objectives of the study
	Methodology

	Data analysis
	Progress of disabled in their entrepreneurship venture
	Association between growth in profits and nature of business
	Association between nature of business and progress in capital employed
	Association between return on investment and business
	Nature of business and progress in turnover
	Association between nature of business and employees
	Association between nature of business and diversification
	Relationship between gender and performance criteria of disabled entrepreneurs
	Relationship between turnover of disabled entrepreneurs and their gender and length of business
	Combo relationship between turnover of disabled entrepreneurs and their gender and generation of entrepreneurship
	Relationship between turnover of disabled entrepreneurs and their gender and education
	Relationship between turnover of disabled entrepreneurs and their gender and organization status

	Inferences from the study
	Conclusion
	References


	z1_Quarto_BackfilesCollections_BW2

